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CC_18-167 AM | REPORT OF INTERNAL INVESTIGATION | OF: 26/10/2018
PRODUCT INFORMATION/ INFORMAZIONI PRODOTTO
Marchio / Brand INDIGO
Prodotto / Product WHITE VINEGAR OF MODENA  5LT
Lotto di Produzione / Production Lot L8190
Data di Scadenza / Expiry Date
Cliente /| Customer ACE INDICO

Following the compliant received by the customer by e-mail of 23/10/2018 by Mrs. Jim Cannillo , we have opened an
internal investigation about production of WHITE VINEGAR OF MODENA  5LT L8190

The customer complains as follows:

“the outside carton label must match the inside by stating white vinegar of Modena.”

COMPLAINT PHOTO / FOTO RECLAMO
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PHOTO PRODUCTIONS PRODUCED / FOTO PRODUZIONI PRODOTTO
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The Acetificio M. de Nigris Srl plantis certified in accordance with ISO 9001:2008, BRC,

IFS, Organic Reg. CE 834/07 , Organic NOP
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RESULTS OF INTERNAL INVESTIGATION/ RISULTATI DELLE INDAGINI INTERNE

By internal investigations emerged that:

o since 2017 we have always used this carton sticker and this label on cans (as you can see on photos, in the
section: PHOTO PRODUCTIONS PRODUCED)

CORRECTIVE ACTIONS / AZIONI CORRETTIVE

We have already

the can.

informed our Graphics Dep. to modify the cardboard sticker, so as to make it equal to the label on

Data e luogo di emissione / Issue date and place
Caivano - Naples, 26/10/2018

RESPO ILE DI LABORATORIO ASSICURAZION ALITA’
LABO RY MANAGER QUALIT NCE

ACETIFICIO MARCELLO DE NIGRIS s.r..
Via Badagnano n. 1
80021 AFRAGOLA (NA)
Part, IVA IT 04124891211
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